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This release of the SD Good Mobile Messaging Client installer package includes software for 
Good Mobile Messaging Client Applications Version 5.1 for Nokia wireless handhelds. The 
Products link at http://www.good.com provides a list of supported handhelds.  
 
You can position the Good Mobile Messaging Client software on SD cards or handhelds in 
advance. Later, when the handheld user completes the Good Messaging setup, the Client 
software will be installed from this location. This feature is for use in Exchange and Domino 
environments. However, in Domino environments, the feature must be enabled by the server 
administrator. In order for the SD card installation to function in Domino environments, the IT 
administrator must set the registry key “InstlFromLocalDir” to 1 for the Domino server. Also, for 
the Domino environment only, the Good Messaging package location of the SD card is fixed. The 
package needs to be placed under the root of the SD card in a folder called “GoodPackages” 
(\GoodPackages”). This location can be modified by the IT administrator by editing the registry 
key “SDLocalDir.”  
 
To prepare for installation from SD card:  
 

1. Set the user policy to enable Client installation from SD card or handheld (refer to 
“Managing Software Policies; Updating Software on the Handheld” in the Good Mobile 
Messaging Administrator’s Guide).  

 
a. Access the user profile in the Good Management Console and right mouse-click 

to select “Manage user groups, policy and software.”  
 

b. In the Software section of the dialog, click “Edit.”  
 

c. From the drop-down menu, select the applicable handheld family.  
 

d. Check the version that is to be installed by the user. Highlight the selection and 
press the Advanced button. The Advanced button is activated only when a 
selection is highlighted.  

 
2. Download the Client software package from www.good.com/download 

 
3. Transfer the Client software to a mountable file system on the handheld, such as a 

storage card, in the default location or the location you specified when you set the policy. 
For example, if you did not change the package location for the device, you need to 
create directories on your SD card: for Exchange environments, E:\GoodLinkPackages 
and within it Symbian; for Domino environments, E:\GoodPackages. Then copy the Good 
Messaging package to the directory E:\GoodLinkPackages\Symbian for Exchange or 
E:\GoodPackages for Domino. 

 
4. Insert the SD card with the Good Messaging Client software in the handheld.  

 

http://www.good.com/


5. Using the device file explorer, navigate to the directory where the OTASetup file is saved. 
Run the OTA Setup file ( GoodMessaging.sisx) from the SD card. The OTA Setup 
application will ask for the user ID and PIN provided in the email generated by the IT 
administrator, and once these are entered, will continue installing the Good Messaging 
Client software from the SD card rather than downloading it from Good. NOTE that if the 
version of the Good Messaging Client software package saved on the SD card does not 
match the version specified in the Good Management Console for the user, the OTA 
Setup application will ignore the Good messaging file available on the SD card and will 
download the correct Good Messaging version from Good.  
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